
AMI
s. 1 (2)

BiIl 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 1

AMENDMENT:

Replace paragraph I by:

“(1) by inserting “, such as a physical or intellectual disability or anautism spectrum disorder” after “psychological in nature” in paragraph 4.



Bu! 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 2

AMENDMENT:

Subamendment 1 has been withdrawn and renamed subamendment b.

Ok5c)
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SAM1
AM 2

s.2(3)



Bili 1O

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the qualit of health services and social

services

Section 2

AMENDMENT:

Amendment 2 bas been withdrawn and renamed amendment n.
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AM2
s.2(3)



AM3
s. 3 (4.1)

BilI 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring ofthe quality of health services and social
services

Section 3

AMENDMENT:

Amendment 3 has been withdrawn and renamed amendment o.
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AM4
s. 3 (4.2)

BilI 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 3

AMENDMENT:

Insert “within 45 days after receiving it,” after “of the Minister responsible forSeniors, approves it” in proposed section 4.2. (
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AM5
s. 3.1 (5)

Bu! 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 3.1

AMENDMENT:

Insert after section 3:

3.1. Section 5 of the Act is amended by replacing “and their” by “to theircaregivers and to their”.
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AM6
s.4(7)

Biil 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring ofthe quality of health services and social
services

Section 4

AMENDMENT:

Insert “within 90 days after receiving it” after “of the Minister responsible forSeniors, the Minister approves the reviewed policy” in proposed section 7.
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Bi!! 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 8

AMENDMENT:

Amendment 7 has been withdrawn and renamed amendment u.
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AM7
s. 8 (14)



Bili 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 8

AMENDMENT:

Amendment 8 has been withdrawn and renarned amendrnent p.
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s. 8 (8)



AM9
s. 9 (17)

BilI 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vulnerable

situations as well as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

Amendment 9 bas been withdrawn and renamed amendment q.
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AM1O
s. 9 (17.1)

Bill lOi

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

Insert afier proposed section 17:

“17.1. The Director of Criminal and Penal Prosecutions designates aresource person for the purposes of Division III ofthis chapter.
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AM 11
s. 9(18)

Bi!! 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

In proposed section 18:

1. In the first paragraph:

(a) Replace “on the person in a vuinerable situation” in subparagraph 2by “on the senior or the person in a vulnerable situation”.

(b) Replace “the person in a vulnerable situation” in subparagraph 3 by“the senior or the person in a vuinerable situation”.

2. Replace “the person concerned.” in the second paragraph by “the senior orthe person in a vuinerable situation. Such consent is flot necessary, however, whereit must be given by the tutor, curator or rnandatary of the senior or the person in avulnerable situation and that tutor, curator or mandatary is, according to thecomplaint or report, the maltreating person.”
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AMI2
s. 9(19)

BilI 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

Replace proposed section 19 by:

“19. Where a designated resource person considers that initiating aconcerted intervention process would facilitate putting an end to a case ofmaltreatment, the designated resource person must provide the senior or the personin a vuinerable situation with information related to the scope of the actions thatcould be undertaken, the support they could receive and the possible outcomes. Thedesignated resource person may also, if he or she considers it advisable, providethem with information on the health services or social services the maltreatin1gperson could receive.
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AM13
s. 9 (20)

Bu! 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vulnerable

situations as weIl as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

In proposed section 20:

1. Replace the first paragraph by:

A designated resource person must obtain the consent of the senior or theperson in a vuinerable situation for the initiation ofa concerted intervention processand for the communication, to other designated resource persons, of personalinformation that concerns them and that is necessary for conducting a concertedintervention aimed at putting an end to the case of maltreatment of which they arevictims.

2. Replace the second paragraph by:

Despite the first paragraph, a designated resource person may initiate aconcerted intervention process and communicate, to other designated resourcepersons, personal information that concerns a senior or a person in a vuinerablesituation, without their consent,

(1) where such consent must be given by the tutor, curator or mandataryof the senior or the person in a vuinerable situation and that tutor, curator ormandatary is, according to the complaint or report, the maltreating person;

(2) in order to prevent an act of violence, including a suicide, where theresource person has reasonable cause to believe that there is a serious risk of deathor of serious bodily injury threatening the senior or the person in a vuinerablesituation and where the nature of the threat generates a sense ofurgency.

3. Replace “of the second paragraph” in the third paragraph by “ofsubparagraph 2 ofthe second paragraph”.
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AM 14
s. 9 (20.3)

Bu! 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of healtli services and social

services

Section 9

AMENDMENT:

Amendment 14 has been withdrawn and renamed amendment r.



AMI5
s. 9(20.3.1)

Bu! 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

Insert afier proposed section 20.3:

“20.3.1. An integrated health and social services centre and a policeforce that are referred to in section 17 must collaborate in implementing theQuébec-wide framework agreement by exercising the functions set out insubparagraph 4 ofthe second paragraph of section 20.3. /
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AM16
s. 9 (Chap. 111.1)

Biil Ol

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

Replace ail occurrences of “maltreatrnent assistance and reference centre” inproposed Chapter III. 1 by “maitreatment assistance, assessment and referencecentre.”
/

woJr
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AM17
s. 9.1 (Chap. IV, heading)

Bili 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as welI as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

Insert after section 9:

9.1. The heading ofChapter IV ofthe Act is replaced by the following heading:
‘PROTECTION MEASURES SPECIFIC TO CERTAIN CASES 0FMALTREATMENT”.

/
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AM18
s. 10(21)

BiIl 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 10

AMENDMENT:

Replace by:

10. Section 21 ofthe Act is replaced by the foflowing section:

“21. Any health services atid social service provider or any professionalwithin the meaning of the Professional Code (chapter C-26) who, in the exercise ofhis or her functions or the practice ofhis or ber profession, bas reasonable groundsto believe that a person is a victim of maltreatment must report the case withoutdelay where the person is

(1) a user of full age who is lodged in a facility maintained by aninstitution operating a residential and long-term care centre;

(2) a user of full age who is taken in charge by an intermediate resourceor by a family-type resource;

(3) a person of full age who is under tutorship or curatorship or forwhom a protection mandate has been homologated;

(4) any person of fUll age whose incapacity to care for himself or herseifor to administer bis or ber property has been ascertained by medical assessment,but who is flot under a protective measure”; or

(5) any other person in a vuinerable situation who is a resident of aprivate senior’s residence.

The report is filed with the competent local service quality and complaintscommissioner where the person of full age concerned is covered by an institution’santi-maltreatment policy or, in any other case, with a designated resource person

19



referred to in section 17. to be handled in accordance with Chapter II or ChapterIII, as applicable.

This section applies even to persons bound by professional secrecy, exceptlawyers and notaries who receive information about such a case in the practice oftheir profession.

Anyone who contravenes the provisions of the first paragraph commits anoffence and is Hable to a fine of $2,500 to $25.000. Those amounts are doubled fora subsequent offence.”
/
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AM19
s. 10.1 (21.1)

Biil 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 10.1

AMENDMENT:

Insert after section 10:

10.1. The Act is amended by inserting the following section after section 21:

“21.1. The following commit an offence and are hable to a fine of $5,000to $125,000 in the case ofa natural person, or to a fine of $10,000 to $250,000 in
any other case:

(1) anyone who commits an act of maltreatment against a user of full
age who is lodged in a facility maintained by an institution operating a residential
and long-term care centre, a user of full age who is taken in charge by an
intermediate resource or family-type resource or a resident of a private seniors’
residence, on the premises of such a facility, resource or residence;

(2) an institution, the person responsible for or operator of a resource or
residence or a member of their staff that commits an act of maltreatment against a
user or resident referred to in subparagraph 1 while the user or resident, who is
under the responsibihity of the institution, person or operator, as applicable, is
outside the premises referred to in that subparagraph; or

(3) a person who, in the exercise ofhis or her functions, commits an act
ofmaltreatment against a user of full age to whom the person directly provides in
home health services or social services on behaif of an institution.

The amounts ofthe fines are doubled for a subsequent offence.

For the purposes ofthis section, residents ofa private seniors’ residence and
persons receiving in-home health services and social services are covered provided

/they are persons in vuinerable situations within the meaning of section 2.”
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AM2O
s. 13.1 (50.2)

Bi!! 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 13.1

AMENDMENT:

Insert afier section 13:

ACT TO MODIFY THE ORGANIZATION AND GOVERNANCE 0F THEHEALTH AND SOCIAL SERVICES NETWORK, IN PARTICULAR BYABOLISHING THE REGIONAL AGENCIES

13.1. Section 50.2 ofthe Act to modiii the organization and governance ofthehealth and social services network, in particular by abolishing the regional agencies(Chapter 0-7.2) is amended by replacing “sections 34” in the second paragraph by“sections 33.1, 34”.
/
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AM2I
s. 15(33.1)

Bu! 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as weIl as the monitoring ofthe quality of health services and social
services

Section 15

AMENDMENT:

Insert “, including such a situation arising from the application of practices orprocedures,” afier “group ofusers” in proposed section 33.1.

Q%)
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AM22
s.2(3)

Bili 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services ami social

services

Section 2

AMENDMENT:

Replace paragraphs 1 and 2 by:

Ç1) by inserting “seniors and of” after “maltreatment of’ in the firstparagraph;

(2) by replacing “of the policy” in the third paragraph by “andapplication of the policy, to promoting a culture of well-treatment within theinstitution and to taking the necessary means to prevent maltreatment and to put anend to any case of maltreatment that is brought to their attention”;

(2.1) in the fourth paragraph,

(a) by inserting the following subparagraph after subparagraph 1:

“(1.1) the undertaking by the president and executive director or theexecutive director of the institution, as applicable, or by the person designated bythe president and executive director or the executive director to promote a cultureof well-treatment within the institution, in particular in the application of practicesor procedures, and to take the necessary means to prevent maltreatment and to putan end to any case ofmaltreatment that is brought to their attention;”

(b) by replacing “maltreatment of’ in subparagraph 2 by “maltreatmentof seniors and of”;

(c) by replacing “such persons” in subparagraph 3 by “seniors orpersons in vuinerable situations”;

(cl) by replacing subparagraph 4 by the following subparagraph:

24



“(4) the procedure allowing any other person, including a person whodoes flot work for the institution, including a caregiver, to report to the local servicequality and complaints commissioner any alleged case ofmaltreatment of a senioror of a person in a vuinerable situation who receives health services and socialservices;”.
/
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AM23
s. 3 (4.1)

Biil 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring ofthe quality of health services and social
services

Section 3

AMENUMENT:

In proposed section 4.1:

1. Replace “any person in a vuinerable situation who believes he or she is avictim of maltreatment and who is flot covered” in paragraph 1 by “any senior orany person in a vuinerable situation who believes he or she is a victim ofmaltreatment and who is flot covered”.

2. Replace “a person in a vuinerable situation who is flot covered” in paragraph2 by “a senior or a person in a vulnerable situation who is flot covered”
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AM24
s. 7.1 (13)

Biil 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as welI as the monitoring of
the quality of health services and social

services

Section 7.1

AMENDMENT:

Insert after section 7:

7.1. Section 13 ofthe Act is amended by inserting “seniors and of” after“rnaltreatment o?’.
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AM25
s. 8 (14)

BilI 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 8

AMENDMENT:

Replace by:

8. Section 14 ofthe Act is amended

(1) by inserting “seniors and of’ after “maltreatment of’ in the firstparagraph;

(2) by inserting the following paragraph after the first paragraph:

“The annual surnmary of the local commissioner’s activities must set out,among other elements,

(1) the number of complaints and reports concerning cases ofmaltreatment under examination or being processed at the beginning and at the endof the fiscal year as well as the number of complaints and reports receivedconcerning such cases dunng the fiscal year, by living environrnent and by type ofmaltreatment;

(2) the number of interventions on the commissioner’s own initiativeconcerning cases ofmaltreatrnent being carried out at the beginning and at the endof the fiscal year as well as the number of interventions carried out on thecommissioner’s own initiative concerning such cases during the fiscal year, byliving environment and by type ofmaltreatment;

(3) the number of complaints and reports concerning cases ofmaltreatment received, examined or processed, dismissed on summaryexamination, refused or abandoned, by type ofmaltreatment;
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(4) the nature of the main recommendations concerning cases ofmaltreatment made by the local commissioner to the board of directors of theinstitution concerned and to the department or service manager concerned withinsuch an institution as well as, if applicable, to the highest authority of the resource,body or partnership or the person holding the position of highest authorityresponsible for the services that are the subject of complaints or reports concerningcases ofmaltreatment, by type ofmaltreatment; and

(5) any other element determined by the Minister of Health and SocialServices.”
/
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AM26
s. 9 (16)

BiIl 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

Replace “other persons” in the first paragraph of proposed section 16 by “ofpersons”.
)
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AM27
s. 9 (17)

Biil lOi

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as vell as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

Replace “any person in a vuinerable situation who believes he or she is a victim ofma1treatment and who is flot covered” and “such a person” in the introductoryclause of the first paragraph of proposed section 17 by “any senior or any person ina vuinerable situation who believes he or she is a victim of maltreatment and whois not covered” and “a senior or a person in a vuinerable situation who is1not coveredby such a policy”, respectively. /
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AM28
s. 9 (20.3)

But 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 9

AMENDMENT:

In proposed section 20.3:

1. Replace “other persons” in the first paragraph by “persons”.

2. In the second paragraph:

(a) Replace “and the application of’ in subparagraph 1 by “and theterms relating to the involvement of the resource persons designated for thepurposes of’.

(b) In subparagraph 4:

j. Replace “to make sure that the bodies referred to in section 17assume the following functions according to their respective responsibilities” by“referred to in section 17 and the Director of Criminal and Penal Prosecutions toexercise the following functions”.

ii. Replace subparagraph b by the following subparagraph:

(b) designate a representative whose role is, among other things, to offersupport for the purposes of any decision relating to the initiation of a concertedintervention process; and

iii. Replace “they establish” in subparagraph c by “established in theframework agreement”. /
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AM29
s. 18.1 (346.0.6)

Biil 101

An Act to strengthen the fight against
maltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 18.1

AMENDMENT:

Insert after section 18:

18.1. Section 346.0.6 ofthe Act is amended by inserting the following paragraphafier paragraph 3.2:

“(3.3) the obligation of an operator of a private seniors’ residence and ofthe agency for the region where the residence is situated to enter into an agreementconcerning the provision of certain services to residents and setting out theobligations of the parties in that respect, as welI as the minimum content of such anagreement;”. /



AM3O
s. 21.7 (346.0.17.1)

BilI 101

An Act to strengthen the light against
maltreatment of seniors and other
persons offnll age in vuinerable

situations as well as the monitoring of
the quality of health services and social

services

Section 21.7

AMENDMENT:

Insert after section 21:

21.7. Section 346.0.17.1 ofthe Act is replaced by the following section:

“346.0.17.1. The operator of a private seniors’ residence who wishes tocease activities, even with respect to only a part of the residence, must transmit acessation-of-activities plan to the agency concerned at least fine months before theprojected date of cessation.

The main purpose of the plan is to ensure that the cessation ofactivities doesflot compromise the health and safety of the residents. The plan must set out thesteps and actions that will be taken by the operator of the residence over a penodof at least six months preceding the cessation. The plan must set out, among otherelements,

(1) the projected date ofthe cessation ofactivities;

(2) the contact information ofthe persons concerned by the cessation ofactivities and of any persons acting on their behaif;

(3) the measures that wilI be taken by the operator

(a) to assist in the relocation of the persons concerned who require it;and

(b) to properly infomi the persons concerned and any persons acting ontheir behalf of the relocation assistance available to them and of any developmentsin the situation until the cessation ofactivities; and
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(4) any other element determined by government regulation.
The agency concerned must notify the operator as well as the Minister ofHeaith and Social Services and the Minister responsible for Seniors in writing ofthe receipt of the cessation-of-activities plan. In addition, if the agency considersthat the plan does flot meet the requirements of the second paragraph, it must, inwriting and within 30 days afier receipt of the plan, notify the operator and providethe latter with the reasons in support of its conclusion in order for the operator torevise the plan as soon as possible.

The agency concerned must approve the operator’s cessation-of-activitiesplan, with or without amendment, within three months afier its receipt and transmita copy of it to the Minister of Health and Social Services and to the Ministerresponsible for Seniors. Before approving a plan with amendment, the agency mustgrant the operator a period of at least 10 days to submit observations. The operatormust comply with the plan approved by the agency concerned.

Ail notices that, under the rules set out in the Civil Code respecting the leaseof a dwelling, must be given to the Iessees prior to the cessation of activities arewithout effect if they are transmitted before the cessation-of-activities plan isapproved by the agency concerned.

This section does not apply where the rights conferred on the operator by acertificate of compliance or a temporary certificate of compliance have been validlytransferred to another person in accordance with section 346.0.20.”
/
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AM31
s. 21.8 (346.0.17.2)

BiIl 101

An Act to strengthen the fight againstmaltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring ofthe quality of health services and social
services

Section 21.8

AMENDMENT:

Insert after section 21.7, introduced by arnendment:

21.8. Section 346.0.17.2 of the Act is amended by replacing “did flot give theagency concerned a prior notice of intention in accordance with that section” by“did not transmit the required cessation-of-activities plan to the agency concemedfor approval in accordance with that section”.
J
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AM32
s. 21.9 (346.0.18)

BiIl 101

An Act to strengthen the fight againstmaltreatment of seniors and other
persons of full age in vuinerable

situations as well as the monitoring ofthe quality of health services and social
services

Section 21.9

AMENDMENT:

Insert after section 2 1.8, introduced by amendment:

21.9. Section 346.0.18 ofthe Act is amended by adding the following sentence atthe end: “The same applies when the agency approves the cessation-of-activitiesplan ofthe operator ofa private seniors’ residence.”

IcJ
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AM33
s. 28.1 (531.1.3)

BilI 101

An Act to strengthen the fight againstmaltreatment of seniors and otherpersons of full age in vuinerablesituations as weIl as the monitoring ofthe quality of health services and social
services

Section 28.1
AMENDMENT:

Insert afier section 28:

28.1. Section 53 1.1.3 ofthe Act is replaced by the following section:
“531.1.3. An operator of a private seniors’ residence or a new lessor

referred to in section 346.0.17.2 who contravenes any ofthe provisions of section346.0.17.1 commits an offence and is hable to a fine of $2,500 to $62,500 in thecase ofa natural person or $7,500 to $187,500 in the case ofa legal person.
Penal proceedings for an offence referred to in the first paragraph areprescribed by three years from the date of commission ofthe offence.”
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AM34
s. 31.1 (346.0.17.1)

BiIl 101

An Act to strengthen the fight againstmaltreatment of seniors and otherpersons of full age in vuinerablesituations as well as the monitoring ofthe quality of health services and social
services

Section 31.1

AMENDMENT:

Insert afier section 3 1:

31.1. Section 346.0.17.1 ofthe Act respecting health services and social services(chapter S-4.2), as replaced by section 21.1 ofthis Act, does flot apply to an operatorof a private seniors’ residence who, before (insert the date ofassent to this Act),gave the agency concerned the prior notice of at least six months provided for inthat section, as it read on (insert the date preceding the date ofassent to this Act).
In addition, section 346.0.17.2 of the Act respecting health services andsocial services, as amended by section 21.2 of this Act, does not apply to a newlessor if, before (insert the date ofassent to this Act), the former operator of theresidence gave the agency concerned such a prior notice or if the new lessor gavethe prior notice himself or herseif pursuant to that section, as it read on (insert thedate preceding the date ofassent to this Act).

/
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